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CUNYFIRST ACTIVATION 

Required: Legal first name and last name, date of birth and a partial Social Security or CUNY-assigned ID number. 

1. Click on “New User” on the CUNY

Login page. 

http://home.cunyfirst.cuny.edu/ 

2. Enter “First Name”

3. Enter “Last Name”

4. Enter “Date of Birth in this format

(MM-DD-YYYY, i.e. 01-01-1998)”

5. Enter “Last 4 digits of Social Security or

CUNY-assigned ID Number”

6. Check the “reCAPTCHA” box, and

complete it

7. Click "Continue"

https://www.hostos.cuny.edu/Administrative-Offices/Information-Technology/CUNYfirst
http://home.cunyfirst.cuny.edu/
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8. On this line you should enter a personal

email address onto this box, “New

email address”. Ensure you have the

password for this email address.

** Please Note 

Ensure you are able to log onto this email 

account.** 

A link will be sent to that email account. A 

password will need to be entered at that link 

to complete the account activation process. 

9. Click on “Continue”.

You will then receive a message 

indications a “Confirmation Email Sent” 

10. Log onto that email account, and find

an email from,

“DoNotReply@cunylogin.cuny.edu” 

containing a link.

Click on the link near the top 

middle of the email you receive. 
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11. After clicking that link, you will be asked

for a password. The chosen password

must fulfill these password

requirements:

** Password Policy: 

Must be between 13 – 20 characters long. 

Upper- and Lower-case characters. Numbers 

and symbols, no repeating passwords, no 

personal information will be accepted. ** 

12. Click on “Continue”

13. Current Phone number and Country

Code is requested. Only numbers are 

accepted, no dashes or parenthesis.

**Please note: The Country Code is for 

International Numbers only. If you have 

a phone a number from the United 

States, leave those boxes blank.** 

14. Click “Continue“
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Security questions need to be chosen at this 

point. They will be used to reset the 

password in the future if needed. 

15. Click on the down arrow to select a

security question.

16. Type an answer

17. Click “Continue”
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18. The “CUNYFIRST” username and your

”Emplid” appear in this activation

screen.

Record this information and keep it safe 

19. An email similar to this one will be

received as confirmation the CUNYFirst

account was activated.


